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Telephone Answering Service
All your calls ANSWERED.




Virtual
Receptionist

OUR SERVICE:
Aanswer calls in your company name.

Arransfer calls to any division/person in
your company.

Arakemessages.

ASend SMS notifications.
ASend Email notifications.
Aualify calls.

ASend info to the caller.

ACustomize how we answer your calls,
agents ask relevant questions which is
emailed to you.
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Receptionist
V Receive a Dedicated telephone number. ]
VYou carforward all calls to the number, Ben9f|ts.
or use the number as your primary
contact.

VIiITfta NB | yagSNBR
in your company name.

V After answering, an agent can transfer
the call to your mobile, or take a
messages which is sent via sms or email.

V Look credible to your customers and
business partners.

V Minimiseadmin staff costs .

V Be mobile and know your calls are
answered.

V Smart Access (0861) numbers available.

V Free email address and fax numbers
available.

V Set up time- 2 hours.




Calls are answered in your
company name.

On registration you will receive a
dedicated telephone number which
can be used as your primary contact
number orCall Forwardrom your
existing phone.

Calls made to this number activates a
pop-up on the agents screen allowing
them to answer in your company
name.

Notes are attached to thpop-up
informing the agent on what to do
with your call. They can either transfer
the call to your mobile, or take a
message and sms or email you the
callers details.

We can even run a script asking the
caller pertinent questions which are
emailed to you.
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A message is'sent to you.
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If we transfer a call and you are unable
to take it, we will notify the caller and
take a message.
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Receive yourmessages.

You can receive your messages on your
mobile, by email or both.

Our system can send the same
message to multiple people in your
organization. A message may be sent
to a consultant and to management
allowing for quality control and follow

up.

You can alternate between accepting
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Please Call
david@workwithme.co

Tue 2010,/08,/51 04:15 PM
david @faxmark.co.za

Answering Service.

P1ls call Harm wvan Ga? s , Notes: Needs rates on




Need more info than just a _ _ 1’%&%
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No problem!

We can design a script which launches
when an agent takes your call. The
script walks the agent through the info
you require from a caller. This info is
captured and emailed to you.

For example; in addition to name and
contact number, you may need further
info to assist your call back:

Email;

Postal address;
Marriage Status;

Work status;

ID Number;

Where they saw your ad;
Etc.



